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Arietis Ensures Smooth
Anesthesia RCM Start-Up
for Private Practice Group

Success Story: Palmetto Anesthesia Associates

Client Profile

Palmetto Anesthesia Associates is a
private practice group of physicians
specializing in anesthesiology.

The Challenge

Palmetto Anesthesia Associates found Arietis

when they were interviewing new RCM groups.
After their previous group was acquired by a large
venture capital firm, their RCM service suffered, and
Palmetto Anesthesia Associates knew they needed
a new partner.

Arietis is a growing company but has no plans to
merge or be acquired by another entity. That was
very important to Palmetto Anesthesia Associates
since they had seen their long-term billing
performance impacted by their previous service
provider’s merger.

‘ We had already interviewed a lot of

other groups, but Arietis stood out. After
our intro call, I felt really comfortable with the
CEO'’s attention to detail and approach, I felt her
philosophy would result in a higher percentage of
claims paid correctly the first time.

Bruce Cohn, Practice Manager, Palmetto
Anesthesia Associates
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The Solution Results Achieved
“Changing billing companies is a lot of work, getting Despite a typical reduction in performance and cash
users access to different payer sites, bank accounts, flow during and immediately following an RCM group
etc. We tried getting performance up with our current transition, Palmetto Anesthesia Associates saw a swift
partner first, but we were hitting a brick wall,” said improvement in metrics across the board, including:

Cohn. “It wasn’t a choice of if we would switch groups,
but which group we would switch to.”

Based on an intro call with Arietis, Palmetto Increqse

Anesthesia Associates Practice Manager Bruce Cohn in percentqge of CIqims
added Arietis to the list of potential RCM partners. 3

They needed to decide fast and get feedback from qllowed qnd pqld

physicians. The group voted and chose Arietis.

“The physicians saw that Arietis's CEQ, Ashwini, was
hands on. She did not just show us a PowerPoint,

she pulled up their software and was clearly No dip in AR

knowledgeable demoing the reality of what it takes . o I o

to manage the day-to-day operations of billing and or increase in ciaim
collecting a claim.” Cohn said. denied for timely ﬁling

When Palmetto Anesthesia Associates transitioned
to Arietis, they anticipated the transition would come
with growing pains. However, the move to Arietis went
smoother than they could have imagined.

e
The transition went smoothly because Arietis is not a COI‘\ClUSIOh
typical billing company, Arietis is a partner in client
success. Arietis analyzed the billing processes and
information provided by the group'’s facilities and
developed solutions to improve billing results for
Palmetto Anesthesia Associates.

Palmetto Anesthesia Associates enjoyed a
smooth transition to a new RCM partner with
disruptions to their cash flow and processes.

“We would have expected percentage of claims paid
to go down with the transition, but we were able to do
the transition without seeing a significant decline in

cash flow.” said Cohn.
PAGE 2 OF 2

/\ | I + How could Arietis’'s RCM TO LEARN MORE CONTACT US AT:

services benefit your group? 217-413-0088 - ARIETISHEALTH.COM



https://www.arietishealth.com/
https://www.arietishealth.com/
https://www.arietishealth.com/

